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Company Profile

Company Name: PFU LIMITED

Capital: 4,980 million yen

Sales: 111.7 billion yen (fiscal year 2010)

Employees: 4,291 (for the entire PFU group, as of 3/31/2011)
Establishment: May 1962 (Business commenced: November 1960)
Principal: FUJITSU LIMITED

Headquarters: Nu 98-2 Unoke, Kahoku city, Ishikawa, JAPAN

Main Business Areas
Solutions
Configuration of IT infrastructure
Configuration of various business systems
Development of various software packages
Services
Maintenance & monitoring of IT systems & networks
Installation of IT systems & networks
Imaging Business
Development & manufacture of image scanners
Development of scanner-related software
ProDeS (Development & Manufacturing Service)
Development & manufacture of information KIOSK terminals,

embedded computers, & appliance products
Development & manufacture of customer specified products

Main Sites
Headquarters/Ishikawa Development Center:
Kahoku city, Ishikawa

Tokyo Headquarters: Kawasaki city, Kanagawa
Tokyo Development Center:  Machida city, Tokyo
ProDeS Center: Kahoku city, Ishikawa
Kansai Branch: Osaka city, Osaka

Tokai Branch: Nagoya city, Aichi

Shinbashi Service Center: Minato Ward, Tokyo

PFU Group
Services
PFU Hokkaido Limited
PFU East Japan Limited
PFU Tohto Limited
PFU West Japan Limited
PFU Quality Service Limited
System Development
PFU Applications Limited
PFU Shanghai Co., Ltd.
Development / Design / Manufacturing / Sales /
ISO Environment-Related Consulting
PFU Technoconsul Limited
PFU Techno Wise Limited
PFU Software Limited
PFU Systems, Inc.
PFU TECHNOLOGY SINGAPORE PTE LTD
PFU Imaging Solutions Europe Limited
KnowledgeLake,Inc.
Welfare / Human Resources / Office Staffing
PFU Life Agency Limited
PFU Human Design Limited
PFU Creative Services Limited

(as of August, 2011)
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Offices Covered by this Report

This report provides information on our company's
environmental management system (ISO14001
certification) for the company Headquarters /
Ishikawa Development Center, Tokyo Headquarter
ProDeS Center, Tokyo Development Center, Kans:i
Branch,Tokai Branch, Shinbashi Service Center,
PFU Techno Wise Takamatsu plaas, well as PFU
Applications Ltd., PFU Software Ltd., PFU
Technoconsul Ltd., PFU Techno Wise Ltd, PFU Lifi
Agency Ltd., PFU Human Design Ltd., PFU Creativ
Service Ltd., which are lotad within the
aforementioned companieSales and Maintenance
services in Japan, and PFU Shanghai Co., Ltd.
This report also contains information on five service
affiliated companies that maintain their own
environmental management systems.

Reporting Period

This report centers on the environmental activities 1
fiscal 2010 (from April 1, 2010 to March 31, 2011).
This report alséncludes some informatioafter

April, 2011.
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Caring for the Earth & Nature



@ Message from the President

P F U 8sssion

The mission of the PFU group is to coexist and prosper with our international and local neighbors,
contributing and striving to create new value for our customers by providing products, services,
and solutions based on speedy and maintained excellence in information technology.

Evolving With Our Customers

Last year marked the 50th anniversary of the foundation of PFU. In order to continue our
transition from the second initial stage to the next stage, we hold firmly to the ideas of "IT Life
Cycle Evolution (LCE)" and Product/Factory/Utility, meaning that we strive to always create
excellent Products, which are manufactured in our precision Factories, in order to provide the
best Utilities for our customers. Each one of us is determined to keep improving our skills so that
PFU evolves to be a more reliable IT partner to support the evolution of our customers. We
pursue ongoing training for our employees in order that their personal development helps feed
back into the evolution and invigoration of PFU.

In this period, we also performed a variety of community contribution activities, such as fund-
raising for the Fund for Training in Traditional Techniques and Arts through our annual charity
concert, performed by Orchestra Ensemble Kanazawa, and held a summer vacation "Creation
Workshop" for elementary and junior-high school students.

Environmental Participation

We consider "Environmental Contribution" in particular as the most important policy for managing
our business. By holding firmly to the ideas of "Green IT Evolution" for our environmental
activities, we aim to keep supporting activities that reduce the influence of our business
operations, products and services on the Earth's environment.

In fiscal 2010, the first year of our Sixth Environmental Protection Program, we achieved our
targets of producing top class environmentally friendly products, implementing countermeasures
against global warming, using green components, software, and services for our products, and
various other environmentally related goals. In fiscal 2011, the second year of our Sixth
Environmental Protection Program, we aim to promote environmentally friendly solutions and
energy conservation. To our customers, through our environmental activities, we intend to provide
products and services that make various improved environmental contributions.

Aiming To Be A More Reliable Company

This report mainly describes the background and results of our
environment-related activities for fiscal 2010.

We hope that in the coming period our company will continue to be
thought of as "technologically advanced and reliable PFU", and will
strive to be an even more reliable company for our customers.
Your continued support is greatly appreciated.

) A

Kiyoshi Hasegawa
President of PFU
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PFU's Corporate Behavior Guidelines, Environmental

Commitment & Environmental Policx

PFUOGs

Environment al

Commi t ment and

Corporate Behavior Guidelines, we aim to tackle global environmental issues. These are
our basic philosophies of environmental protection.

rl1tal Commitment & Environmental Policy (Summary Versié%ns) ‘

Envi

PFU Corporate Principles
(Environmental Activities)

"We are environmentally friendly."

PFU group members act in a way that is
environmentally friendly. We do this by offering
environmentally friendly products and services,
while our employees live and work in a manner
that places the least burden on the environment.

Environmental Commitment
1. Action Policies

(1)
)
®

Organize for collective strength.
Implement corporate responsibility.
Contribute to society.

2. Action Principles

@
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Business activities should consider
environmental impacts.

Natural resources and energy should be
used effectively.

Technologies that help preserve the
environment should be developed.

Legal rules and out-of-company
agreements should be complied with.
Environmental strategies and cooperative
activities that contribute to society should
be pursued.

Environmental awareness should be raised
through education.

Systems that promote environmental
protection should be established.
Shareholder and affiliated companies
should collaborate.

Information should be disclosed, and self
evaluations feed back into the system.

Environmental Policy

PFU, being involved in the design, development and
maintenance of hardware/software for computers, peripherals
and terminal equipment, and as a solution provider, shall
promote the full & active participation of our staff in
environmental protection.

1. We shall work toward a "Green IT Evolution", reducing the
impact of business on the environment by evolving high
tech solutions and excellent products for our fields of
business.

a: Continuous development of Eco-friendly products

b: Promotion of Eco-friendly solutions and services

c: Promotion of Green Procurement

d: Promotion of Green Factories and Green Office
Activities

e: Promotion of Global Warming Countermeasures

f: Dispersion of Eco-friendly Culture

2. We shall comply with all applicable environmental laws and
regulations, as well as any other standards that we have
decided to adopt or independently established ourselves to
further the appropriate management of environmental
facilities, related equipment and harmful chemicals, and
prevention of pollution.

3. We shall construct an Environmental Management System
in compliance with 1SOI4001, and promote environmentally
friendly business development, all the while continually
improving the system to better preserve the environment.

4. We shall endeavor to raise all of our employees
understanding of our environmental activities, and improve
their environmental awareness through education,
advertising, and social action programs. In addition, we will
endeavor to work on global environmental conservation
such as tackling climate change and preservation of
biodiversity through our business and civic activities to be
role models in society.

5. To promote this environmental policy, we shall establish
firm aims and targets and implement effective plans for
their achievement.

roni
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PFU's Environmental Management Record I

y1989 Establishment of the Energy-Saving Committee.
y1992 Awarded the Ishikawa Prefecture Governor's Prize for Energy-Saving Promotion.
Establishment of the Environmental Committee.
Y1993 Establishment of the Environmental Strategies Office.
Enactment of PFU's Environmental Policy. Start of the First Environmental Protection Program.
Y1994 Excellent Energy Management Plant Award (Chairman of the Central Bureau of Trade and Industry).
Completion of ozone layer protection strategy.
y1996 Start of the Second Environmental Protection Program.
Kasashima Plant receives 1ISO14001 certification.
y1999 Excellent Energy Management Plant Award (Secretary of the Natural Resources & Energy Agency).
Introduction of Environmental Accounting.
y2000 Start of the distribution of the annual PFU Environmental Report to our customers and to
local government authorities (in CD format).
y2001 Start of the Third Environmental Protection Program.
y2002 Ishikawa Green Enterprise Governor's Award.
y2004 Start of the Fourth Environmental Protection Program.
y2007 Start of the Fifth Environmental Protection Program.
y2008 Sales and Maintenance Service bases across Japan receive 1S014001 certification.
(all workplaces within Japan have acquired 1IS014001 certification)
y2009 PFU Shanghai Co., Ltd. (an overseas affiliated company) receives 1S014001 certification.
y2010 Start of the Sixth Environmental Protection Program.
Ranked 31st in manufacturing in the 14th "Environmental Management Investigation (Nikkei)".




PFU's Environmental Protection Program
(Sixth Plan: Fiscal 20107 Fiscal 2012)

2010 was the first year of "PFU's Sixth Environmental Protection Program"”, a 3-year plan

that commenced

environmental action targets.
al Protection Program

‘59‘

Activity

Purpose

in 2010. We strived toward and achieved all

of the following

1 | Continuous
Creation and
Provision of
Environmentally
Friendly Products

To provide environmentally
friendly products that reduce the
burden on the environment
through energy saving and
resource conservation

Fiscal 20

Super Green ratio: equal
or more than 10%

Fiscal 2011

Super Green ratio: equal
or more than 25%

Fiscal 2012

Super Green ratio: equal
or more than 30%

Environmental efficiency
factor: More than "1.5"

Environmental efficiency
factor: More than "3.5"

Environmental efficiency
factor: More than "4.0"

2 | Promotion of
Environmentally
Friendly Solutions
and Services

To increase suggestions for
environmentally friendly solutions
and services to reduce our
customers' environmental burden

At least one suggestion
per department

At least one suggestion
per department

At least one suggestion
per department

3 | Promotion of
Green
Procurement

To promote the procurement of
green product components,
software, and services from
environmentally friendly suppliers
who implement global warming
countermeasures and biodiversity
preservation activities.

Global warming
countermeasures and
biodiversity
preservation activities:
60% or more

Global warming
countermeasures and
biodiversity
preservation activities:
80% or more

Global warming
countermeasures and
biodiversity
preservation activities:
100%

4 | Promotion of
Green Factory and
Green Office
Activities

To promote environmental
activities and to raise
environmental awareness of
green factory and green office
activities by visualizing
environmental information

1. At least one activity
per department

2. Improve the
visualization program

1. At least one activity
per department

2. Improve the
visualization program

1. At least one activity
per department

2. Improve the
visualization program

5 | Promotion of
Global Warming
Countermeasures

To cut the amount of energy
consumption (CO, emission
equivalent)

Compared to fiscal
1990, cut by 5%

Compared to fiscal
1990, cut by 12%

Compared to fiscal
1990, cut by 13%

6 | Promotion of an
Environmentally
Friendly Culture

To promote the protection of the
environment through not only
environmental
community-contributing activities
and biodiversity protection
activities, but also through sharing
environmental activity information

1. Promotion of
environmental
activities and
biodiversity
conservation
activities in the
community

2. Hold a PFU group
environment
conference

1. Promotion of
environmental
activities and
biodiversity
conservation
activities in the
community
Introduction and
expansion of an
environmentally
friendly point awards
program

Promotion of energy
conservation related
activities by various
methods such as an
online community
site.

N
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1. Promotion of
environmental
activities and
biodiversity
conservation
activities in the
community
Eco tour within the
PFU group
3. Promotion of
environmental
information sharing
within the PFU group

N




Definitions (Outline) I

1.Continuous Creation and Provision of Environmentally Friendly Products

1-1.Spread of Super Green Products
Super Green Products are products and systems that are certified as being superior to existing PFU products or other equivale
products available on the market in "energy saving" and in any of the designated environmental factors (“3R design lagg"techno
"reduced use of chemical substances used in products”, "environmentally friendly materials and technology", etc.), asivgelitas
the top level in the reduction of burden on the environnisteéndard compliance level increased since 2010)
Achievement ratio (%) = Number of Super Green Products + Number of Green Products x 100 (Numbers of products are counted on a
per series basis)

1-2.Improvement of Environmental Efficiency Factors
Environmental Efficiency Factor = Product Value ImprovemeateR- Reduction Rate of the EnvironmenBalrden of Product
(standard compliance level increased since 2010)
%, Value of Product: Improvement of standard product specifications (process performance and speed) of newly developetbpnuahecisvith the
equivalent 2008 products
% EnvironmentaBurdenof Product: C@emissions reduced for newly developed products compared with the equivalent 2008 products

2.Promotion of Environmentally Friendly Solutions

Solutions related to “"energy saving", “resource conservation", "chemical substance reduction" and "efficiency enhanaemegt” th
be provided to customers

3.Promotion of Green Procurement
Our suppliers are requested to provide environmentally fiyjgmdiducts that do not contribute to global warming or the destruction of
biodiversity.
The materials of oupartsuppliers are checked to make sure that these products meet our targets for global warming and biodiversity
protection.

4.Promotion of Green Factory and Green Office Activities
Encouragement of environmentally friendly activities in all of our workplaces.
Improvement of environment awareness through the establishment of an environment information disclosure system and through
visualizing evironmental information by being able to access this information in all of our workplaces.

5.Promotion of Global Warming Countermeasures
The energy consumpti@O, equivalent value is calculated as the total amour€©f theoretically released in thegatuction and
consumption of all energy purchased (electricity, oil, and gas).

6.Promotion of an Environmentally Friendly Culture
Promotion of environmental protection through environmeatakributing activities and biodiversity protection activitiesgnbined
with the linking and sharing of the information for our environmental activities.




@Environmental Management System

We operate on an environmental management system that complies with 1ISO14001. Starting
with the Kasashima site in October 1996, all domestic sites, and sales and maintenance
services across Japan have received 1ISO14001 certification since October 2008. In addition, an
overseas affiliated company has also received 1SO14001 certification in March 2010.

cquiri'rjg Independent Certification _

All Organization of the Main Domestic Sites and an Overseas Affiliated Company Have
Acquired 1SO14001 Certification (Certification No.EC99J2029)

We acquired certification for our Kasashima site (Ishikawa prefecture) in October 1996, the month in which the
ISO14001 Environmgtal Management System Standards were issued. Subsequently, the certification was
extended to the other offices described below.

May 2001 Headquarters/Ishikawa Development Center (Ishikawa),
Tokyo Development Center (Tokyo)
April 2004: Tokyo Headquaers (Kanagawa)

February 2006: Kansai Branch (Osaka), Tokai Branch (Aichi), Shinbashi Service Center (Tokyo)
November 2006: ProDeS Center (Ishikawa), PFU Techno Wise Takamatsu Plant (Ishikawa)
October2008: Sales and maintenance services in Japan (29) si

March 2010: PFU Shanghai (overseas affiliate: Shanghai, China)

For this certification, all of the domestic sites, the sales and maintenance services iraddpam,overseas
affiliate (PFU Shanghai) that are listed above, as well as seven affiiatepanies located within these offices,
are now registered as a migtie system operating under one management system.

gt :
3 Eessanine | Wl

Headquarters/ Tokyo Headquarters ProDeS Center Tokyo Development Center

Ishikawa Development Center

JACS

Operation Details: Design, @velopmentmanufacturing, salesnd
maintenance diardware and software for computers,
peripheral devices, terminal equipment and network equipme

Certifying OrganizationJapan Audit and Certification Organization for Environment a
Quality (JACO)

CertificationNumber: EC99J2029

Certified Locations HeadquartersIshikawa Development Centdipkyo e

Headquarters, ProDeS CenfErkyo Development Centekansai Branch, Tokai Branch, i b b e
Shinbashi Service Center, PFU Techno Wise Takamatsu Plant, as well as anynitffices CERTIEER O AFERONL
the certified locatioa for FFU ApplicationsLtd., PFU Software Ltd.PFU Technoconsul 150 1312084 + JES Q 1301064
Ltd., PFU Eco Laboratory LtdPFU Techno Wise LtdRFU Life Agency Ltd.PFU v :
Human Design Ltd., PFU Creative Service, &k Career Evolution, and Sales and
Maintenance services in Japamd PFU Sanghai Co., Ltd.




Fiscal 2010 Environmental Protection Activities

(Targets & Resultsz

In fiscal 2010, the first year of the Sixth Environmental Protection Program (Fiscal 2010 i
Fiscal 2012), which centers on the creation of green products, the improvement of
environmental efficiency factors, and the creation of environmentally friendly solutions,
we strived toward and achieved all of the following environmental action targets (six
targets in total).

J

Activity Purpose F'S$::9i210 Fiscal 2010 (Result) Evaluation
Continuous To provide environmentally Super Green ratio: Super Green ratio: 20% Target
Creation and friendly products that reduce the |equal or more than 10% Achieved
Provision of burden on the environment - — - —

) ) Environmental efficiency factor ||Environmental efficiency factor
Environmentally through energy saving and I N N Target

. ) More than "1.5 4.72 -
Friendly Products | resource conservation Achieved
Promotion of To increase suggestions for At least one suggestion per At least one proposal was
Environmentally environmentally friendly solutions |department performed by each department Target
Friendly Solutions | and services to reduce our (Target: 27 departments) (27 departments from 27 Achieved
and Services customers' environmental burden departments = 100%)

Promotion of Green | To promote the procurement of  |Global warming Implementation rate of
Procurement green product components, countermeasures and environmentally friendly actibities:
software, and services from biodiversity preservation 2%
environmentally friendly suppliers |activities: 60% or more (part suppliers: 29) Target
who implement global warming  |(from our part suppliers ) Details: Achieved
countermeasures and - Global warming countermeasure
biodiversity preservation activities: 66%
activities. - Biodiversity protection activities:
79%
Promotion of Green | To promote environmental At least one activity per At least one activity was performed
Factory and Green | activities and to raise department by each department
Office Activities environmental awareness of /Improving the visualization (44 departments from 44 Target
green factory and green office program departments = 100%) Achieved
activities by visualizing (Target: 44 departments) Improved visualization program
environmental information was implemented
Promotion of Global | To cut the amount of energy Compared to fiscal 1990, Compared to fiscal 1990, cut by
Warming consumption (CO, emission cut by 5% 11% Target
Countermeasures | equivalent) CO, emission: 9,331t or less  ||CO, emission: 8,712t (619t above Achieved
target)
Promotion of an To promote the protection of the |Participation in local - Implementation of environmental
Environmentally environment through not only environmental activities/ community-contributing activities
Friendly Culture environmental biodiversity protection activities | | (implemented in six local
community-contributing activities |(two local communities within communities within Japan)
and biodiversity protection Japan) - Implementation biodiversity
activities, but also through protection activities
sharing environmental activity (implemented in four local Target
information communities within Japan) Achieved
Hold a PFU group - PFU group environmental
environmental conference conference was held on August
(once a year) 25th.
(agreement reached on
strengthening environmental
activity compliance)
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Main Overall Strategies to Achieve Protection Program Targets I

1.Continuous Creation and Provision of Environmentally Friendly Products

1-1.Spread of Super Green Products

Promotion of products that use enesggving technology, 3R design and technology (RedReeseRecycle), reduced
use of chemical substances in products, environmentally friendly materials and technology, expansion of application of
Life Cycle Assessmerft CA) techniques

1-2.Improvement of Environmental Efficiency Factors
Improvements in design and technology used for the basic product specification (process performance and speed)
Promotion of energgaving technologies, and 3R design and technolBggiiceReuseRecycle) in products
2.Promotion of Environmentally Friendly Solutions
Promoted by showing case examples on the company's Intransiteieb

3.Promotion of Green Procurement
Research environmental friendliness of suppliers and requeapjfieation of the green procurement standards of our
company as well other environmentally related activities

4.Promotion of Green Factory and Green Office Activities
Promoted by showing case examples on the company's Intransite.eb

5.Promotion of Global Warming Countermeasures
Promotion of the "Challenge25 Campaign”, a national movement for the prevention of global warming and the
replacement of conventional equipment with enesgying equipment

6.Promotion of an Environmentally Friendly Culture

Promoted by participating in local environmental activities and biodiversity protection activities, and by linking and
sharing information about our environmental activities.




Continuous Creation and Provision of Environmentally
Friendly Products

Environmental Protection Program Target #1

(1) Spread of Super Green Products
ﬁEnvironmental Protection Program Target #1-1

To reduce the environmental burden caused by use of our products, we are creating products
that are in the top of their class in any of a number of environmental friendliness factors (such
as energy saving and resource conservation).

Activity Purpose | Fiscal 2010 Target/Result
Spread of Super To convert in-development Green Products to Super | Target: Ov;ar 10%
Green Products Green Products with top of class environmental Result: 20%

characteristics (all departments)

Super Green Products are products and systems that are certified as being superior to existing PFU products or other
equivalent products available on the market in "energy saving" and in any of the designated environmental factors (3R

design and technology", "reduced use of chemical substances used in products”, "environmentally friendly materials and
technology", et9, as well as being at the top level in the reduction of burden on the environment.

In fiscal 2010, we newly certified three of fifteen Green Products series as Super Green Products.

Environmental Protection Program Target #1-2

a (2) Improvement of Environmental Efficiency Factors

To help contribute to reduction in the environmental burden due to use of our products, we
worked on the creation of environment friendly products, as well as promoting environmental
performance over our product's life cycle.

Activity Purpose | Fiscal 2010 Target/Result
Improvement of To improve the environmental efficiency factors of | Target: Over "1.5"
Environmental newly developed Green Products (all Result: "4.7"

Efficiency Factors departments) o

An environmental efficiency factor that is based @whmuch the environmentélurdenhas been reduced and how much
the product &lue has improved is used to help minimize ginoduct's environmentburdenand maximize the value of the
product.

We achieved our target for fiscal 2010, producing six new products with an environmental efficiency factor of "4.7", above
our target of "15".

Environmental Efficiency Factor Formula

Product's performance and functionality
(such adasic product specifications) Value
Improvement
Value of Product (comparison of new and old prod

Environmental Burden of Product
(comparison of new and old products) \ .
Environmental

burdenreduction

Environmental Efficiency Factor =

CO, enmissions
over the whole product lifecycle




Promotion of Environmentally Friendly Solutions
and Services

Environmental Protection Program Target #2
O IIITT—

We aim to contribute to the reduction of our customers' environmental burden by
providing environmentally friendly solutions.

Activity Purpose Fiscal 2010 Target/Result

Promotion of To increase suggestions for Target: At least one suggestion per department
Environmentally environmentally friendly solutions | Result: At least suggestion per department
Friendly Solutions and services to reduce our 0
and Services customers' environmental burden | (27 departments from 27 departments = 100%)

Environmental friendly solutions (hardware, software andisgrare those that enable "energy saving”, "resource
conservation", "chemical substance reduction" and "efficiency enhancement” in order to contributditmrefitiee
environmentaburden

In fiscal 2010, all target 27 departments worked on activitiesduce the environmentialirdenof our customers' offices by
providing environmentally friendly solutions and services.

Promotion of Green Procurement

ﬁEnvironmental Protection Program Tarc-qet #3

To provide environmentally friendly products, we procure our product materials from
environmentally friendly suppliers.
| Activity Purpose Fiscal 2010 Target/Result

To promote the procurement of green .
product components, software, and Target: Over 60%
Promotion of | services from environmentally Result: 72%
Green friendly suppliers who implement (part suppliers: 29)
Procurement | global warming countermeasures Details: , L
and biodiversity preservation - G_Iob_al warming cou_ntermga;yre activities: 66%
activities - Biodiversity protection activities: 79%

We obtain our products materials, software, and services from environmentally friepglieswho implementglobal
warming countermeasures and biodiversity protection activities. In order to provide environmentally friendly products, we
have established Green Procurement Guidelines and hold explanatory meetings of our environmentarubéciasties

to gain the cepperation of our suppliers.

In fiscal 2010, we achieved our target product material procurement rate with "72%", above our target of "60%" by sourcing
from our part suppliers

Promotion of Green Factories and Green Office Activities

Environmental Protection Program Target #4
|

We endeavor to reduce our environmental burden by using information technology to
improve in-house office work practices, and to raise environmental awareness by

visualizing environmental information.
\ Activity Purpose Fiscal 2010 Target/Result

To promote Target: At least one activity per department

) environmental activities Result: At least one activity per department
Promotion of and to raise

Green Factory | environmental awareness | (44 departments from 44 departments = 100%)
and Green of green factory and
Office Activities | green office activities by Target: Improving visualization program
visualizing environmental
information

Result: Improved visualization program was implemented

"Green Factory" and "Green Office" arehinuse activities thateduce the environmentalurdenby promoting "energy

saving", "resource conservation", "reduced chemical substance usage" and "efficiency enhancement”, and help the release of
important environmental information to all employees.

In fiscal 2010, all target 44 departments worked omcet their environmentddurdenby using information technology on
in-house office work practices. Environmental information was posted on our homepage to help improve the visualization of
environmental information.



Promotion of Global Warming Countermeasures

Environmental Protection Program Target #5
T T——_—_

We aim to cut the amount of CO, released due to energy consumption by 13% of the
amount for fiscal 1990 by the end of fiscal 2012.
, 0il and gas that are used at our sites.

electricit

This energy consumption covers

Activity Purpose Fiscal 2010 Target/Result
Promotion of Global | To reduce the amount of CO, released due to | Ta'9et: Re;tralrf\. tol aiglggﬂl '5(;/0
Warming energy consumption by 5% of the amount for E](?Oereq 'S_CZ 331t or I:S\S S

. - 2 =9
Countermeasures fiscal 1990 by the end of fiscal 2010 Result: -11% under fiscal 1990
levels (CO; eq. =8,712t)
11,000 _
- k =
~ _ o N
E 10,000 & ~ \
q) —
< 9,000 | '3}
=
3 8000
o e
o 7000 & e
o e
_E 4,000
g 3,000 Headquarters
E PToDeS
a 2,000 Tokyo, HQ
@] Qmam%mme Service/PSH Shanghai
1,000 Kansai Branch /
\ 1990 2006 2007 2008 2009 2010
CO2 (t) 9,825 9,919 10,134 10,040 8,837 8,712
Headquarters/
Ishikawa Dev. 2,509 3,099 3,106 3,022 2,489 2,428
Tokyo, HQ 1,735 1,764 1,783 1,731 1,394 1,358
ProDes 1,218 1,600 1,639 1,645 1,548 1,711
Tokyo Dev. 2,890 2,333 2,504 2,593 2,588 2,483
Kansai
Branch 480 356 330 392 341 291
Tokai Branch 70 53 59 87 81 83
Shinbashi
Service 227 195 195 185 154 155
Center
PTW
Takamatsu 408 244 242 127 32 41
Sales &
Maintenance 158 150 150 132 98 96
Service
PSH
Shanghai 130 126 126 126 112 66
Note) Target range Increases from fiscal 2010 (energy consumption amount for IDC and 10mé\ ber)

Details of Fiscal 2010 Activities

Even though high temperatures and increased pranuaif goods
occurred in fiscal2010, our energy consumption for fiscal 2010 w
equivalent to 8,712t of CO(-11% lower than the fiscal 1990 level)
meaning we achieved our target for Energy consumption.

This is due to the implementation of the following items.

Principal Items

A Promoting the "Challeref5 Campaighnational movement for the
prevention of Global Warming (introduction of Cool Biz/
Warm Biz clothing stylesjall offices)

A Introduction of energyaving airconditioners and operation in
energy conservation mode (at Tokyo Development Center, Ka
Branch, etg

A Use of LEDs for lighting (Headquarters/Ishikawa Developme

Center, Tokyo Devepment Center)

CO, Released from Energy

Consumption (Details)
. Tokai Branch 1%

Others 2%

ProDeS .

Center a
0%

A Reduction of light use/turning off the lightall offices)
A Implementation of Eco- Go Home On Time(all offices)



Promotion of an Environmentally Friendly Culture
@ Environmental Protection Proaram Taraet #6

Each one of us endeavors to protect the environment as company employees and as
citizens through environmental community-contributing activities, biodiversity protection
activities, and sharing environmental activity information.

\ Activity Purpose Fiscal 2010 Target/Result

Target 1:
Participation in local environmental
activities/biodiversity protection
activities (two local communities within

Promotion of an To promote the protection of the
Environmentally environment through not only
Friendly Culture environmental
community-contributing activities and

biodiversity protection activities, but Result: Japan)
alsp Fhrpugh sharlng environmental Local environmental activities:
activity information implemented in six local communities
within Japan
Biodiversity protection activities:
implemented in four local communities
within Japan
Target 2:
Hold a PFU group environmental
conference (once a year)
Result:

PFU group environmental conference
was held on August 25th.

(agreement reached on strengthening
environmental activity compliance)

Details of Fiscal 2010 Activities

In fiscal 2010, we achieved our targets for promotingeavironmentally friendly culture by implementing environmental
communitycontributing activities (in six local communities within Japan) and biodiversity protection activities (in four local
communities within Japan), and by holding a PFU group environimanference (August 25th: agreement reached for
strengthening environmental activity compliance).

Our targets were achieved due to the following environmental comreorityibuting activities and biodiversity protection
activities.

- Environmental community-contributing activities (in six local communities within Japan)
(Details)

Cutting grass around PFU Techno Wise Takamatsu Plant (June 11, 2010) (Ishikawa)
Cleaning of the Kahoku Lagoon drained land (June 12, 2010) (Ishikawa)
Commuting and access roa@éahup (June 23, 2010) (Ishikawa/ Machida)

Kahoku city coast cleanup (July 18, 2010) (Ishikawa)

"Creation Workshop" (24/31 July, 2010) (Ishikawa/Machida)

"Green Fund (Springj)donation (30 July, 2010) (Ishikawa)

PFU Software Limited Coast Cleanup (Septenth&010) (Ishikawa)

Plantation of Winter Camellia seedlings (December 2, 2010) (Ishikawa)

Plantation of trees to act as a windbraathe Kahoku Lagoon drained lafiarch 12, 2011) (Ishikawa)
Collection of plastic bottle caps (Ishikawa, Machida, KawassthkinbashiKansai, Tokai)
Collection of used disposable wooden chopst{@kdai)

- Biodiversity protection activities (in four local communities within Japan)
(Details)

Creation of a biodiversity website (2010/8/27) (across all our branches)

Ishikawa 2o "Behind the Scenésour (October 23, 2010) (Ishikawa)

Kahoku Lagoon drained lari€Clean WalK (October 31, 2010) (Ishikawa)

Increased amount of locally produced food is available on the menu of the company cafeteria (Ishikawa)
Sale of drinks at a sulazed price for donation (Ishikawa, Machida, Kawasaki, Kansai)

Increased variety gfroduced food from the compdsyarm (Ecefarm) and addition of contract farmers (Ishikawa)

Note) For information relating to our promotion of an environmentally friemdijgure (activity details), refer to the
following pages.
- Environmental CommunitZontributing Activities / Biodiversity Protection Activitie®?age28to 31



Environmental Accounting

To quantify the cost and effectiveness of environmental protection, from 1999, the
"Environmental Accounting System" to evaluate environment investment and
effectiveness was introduced. In fiscal 2010, this accounting method was applied to our
Japanese business sites (Headquarters/ishikawa Development Center, Tokyo
Headquarters, ProDeS Center, Tokyo Development Center, Kansai Branch, Tokai Branch,
and the Shinbashi Service Center), and Maintenance service bases (19 bases).

Fiscal 2010 Environmental Accounting I

Unit: One million yen

Activity

Fiscal
2009
Total

Fiscal
2010
Total

Pollution prevention
costs

Costs incurred to prevent air pollution (fees for
checking and maintenance of equipment) and
water contamination (fees for water treatment
facilities) and other activities

12

8

Business
operation
costs

Environmental
protection costs

Costs of energy-saving measures, as well as
costs of global warming reduction measures

26

41

Resource recycling
costs

Costs incurred for waste reduction and disposal,
as well as for water conservation and other
measures aimed at efficient resources usage

24

21

Costs

Management costs

Management-related environmental protection
costs - including personnel expenses for
environmental promotion activities and costs
associated with acquiring and maintaining
1SO14001 certification, measuring the
environmental burden, the implementation of
greening, producing environmental reports and
costs of environmental advertising, etc.

142

241

R&D costs

Environmental protection costs for R&D activities
and costs associated with environmental solution
(Super Green Product, environmental technology
design and development costs and
environmental related solution business costs)

51

52

Total

255

363

Unit: One million yen

Effect on
business
operation

Pollution prevention
effects

Savings from avoidance of operating losses
stemming from failure to observe environmental
laws and regulations as well as contribution by
environmental protection activities to value added
in manufacturing

3

1

Environmental
protection effects

Cost savings from reductions in electricity, oil and
gas consumption

38

31

Resource recycling
effects

Cost savings from reduction and effective use of
waste

Effects

Management effects

Efficiency enhancement through the
improvement of 1SO14001 system operation,
effects of employee training, the amount of
contributions to image enhancement brought
about by environmental report activities.

135

110

R&D effects

Contribution to sales made by Super Green
Products, other  environmentally  friendly
products, and environmental related solution
business, etc.

928

1118

Total

1109

1266

Note) For results relating to Environmental Accounting, refer to the following pages.

0 Business area res|Rollution control resujt

O¢ O« O¢ O

Business area resiiResources recycling resylt
Management activities result
Resarch and development

Pagesl5to 17

Business area resli({tlobal environmental protectipn Pagel8

Pagel8to 19
Pages @to 37
Page=0to 25



aEnvironmental Protection

In order to prevent pollution, we regularly measure water quality, air quality, soil quality,
noise output and vibration output, and perform ongoing management of our
environmental protection facilities.

Water Quality I

Water Measurement Results

. . Measured Value . .
Regulation Substances Units (Fiscal 2010) Regulation Value | Evaluation
Bld. A& B Bld. E

T < Hydrogen ion concentration (pH) o] 8.2 8.0 Between 5 & 9
o 2 |Biochemical oxygen demand volume mg/l ’ :
% % (BOD) 570 15 Less than 600
2 = [Suspended substance volume (SS) mg/l 60 14 Less than 600 OK
S 8 |Mineral oil mg/l Less than 1.0 | Less than 1.0 5orless
3 < |Animal and plant oils mg/l 29 1.8 30 or less
I = Ammonium-nitrogen, nitrite-nitrogen mg/l 16 1.2 Less than 380

and nitrate-nitrogen content

Hydrogen ion concentration (pH) o]

@ |[Biochemical oxygen demand volume|  mgil 9.0 / \

S |®oD) 99

O |Suspended substance volume (SS) mgl/l 57

@ |Mineral oil mg/l Less than 1.0

A |Animal and plant oils mgl/l 3.9

© |Ammonium-nitrogen, nitrite-nitrogen mg/l 20 )

O |and nitrate-nitrogen content Since sewerage output
Hydrogen ion concentration (pH) 3 8.7 is under 50m° per day,
Biochemical oxygen demand volume|  mg/l 160 this output is excluded

. |(BOD)

% |Suspended substance volume (SS) mg/l 130 from regulation by the

O |Mineral oil mg/l Less than 1.0 applicable law

2 |Animal and plant oils mg/l 1.7 '

S |Ammonium-nitrogen, nitrite-nitrogen mg/l 19 (but is still measured by

= |and nitrate-nitrogen content us for self-regulation

purposes).
Bld.1 Bld. 2 &3 ]
7 Hydrogen ion concentration (pH) o] 70 72
© Biochemical oxygen demand volume mg/l ) ;
E . |BoD) 1 2
% 3 Suspended substance volume (SS) mg/l Less than 1.0 6
— O |Mineral oil mg/l Less than 1.0 | Less than 1.0
=  |Animal and plant oils mg/l Less than 1.0 | Less than 1.0
£ |Ammonium-nitrogen, nitrite-nitrogen|  mg/l 0.9 0.9 \ /
and nitrate-nitrogen content I

Air I

Since the replacement of the Hot+cold wajenerator at our Headquarters / Ishikawa Development Center, air
guality measurements are no longer necessary from fiscal 2010 onwards.

o

Minami-Hakui Idle Plot Contamination Response

The remedial cleanup work was completed in October 2008 for the-lthorine contamination that was
detected in the Minantiiakui plot. Analysis was performed for two years and all values of the results complied
with the standard recommended values up to August 2010. Additional soil measurements will be performed if
thereis a change in theoil usageor business in the future.



%

Noise I

Noise Measurement Results

Regulation| Units Measured Value (Fiscal 2010) Reg:llsgon Evaluation
. Bld.A Anechoic Bld. E Parking area
> (South-West| Chamber (North side) | (South side)
e side) | (North side) (Note)
§|Lunch time| Decibels| 46 50 48 5 Less than 65
= |Morning Decibels 46 50 48 o) Less than 60
g Evening Decibels 46 50 48 0 Less than 60 OK
g Nighttime |Decibels 46 50 48 o) Less than 50
§ Lunch time | Decibels o} o} o} 44 Less than 60
S|Morning | Decibels o) 0 d 44 Less than 55
S |Evening Decibels o) o] o) 44 Less than 55
T [Nighttime |Decibels d d d 44 Less than 45
Parking area Office Office

z (West side) (South-West side) | (South-East side)
D .
o|Lunch time | Decibels 50 53 52 Less than 55| Failed
<|Morning | Decibels 49 51 50 Less than 50 -
= |Evening Decibels a7 50 48 Less than 50

Nighttime |Decibels 45 49 45 Less than 45

Note) Since the site is within 50 meters of the boundary line of the school premises,

decibels.

*1: For the noise measurement of the Tokyo Development Camtexe at theboundary line of the premises on the

southwest side of the office exeded the noise regulatidimit.

The cause of this excessive noise was the opgrabise of the pump for the water receiving tank. As a temporary

the regulatit redlueed by 5

measure, a noise shieldll be installed. For a long term solutidn this problem, replacemeniith a closed door or
replacement of the pump with a new pump that generates less noisehadelled to be tried. As of now, noise

measurements are being conducted once a month and the results are being checked to determine the most appropriate

form of action.

braion

Vibration Measurement Results

Regulation| Units Measured Value (Fiscal 2010) Reg;llslgon Evaluation

L Bld.A Anechoic Bld. E Parking area
% (South-West Chamber (North side) | (South side)
2 side) (North side) (Note)
f Lunch time| Decibels 34 31 34 o] Less than 65
» 3ANighttime | Decibels 34 31 34 6] Less than 60
D S OK
g
5 |Lunch time| Decibels 0 0 d 32 Less than 60
S |Nighttime | Decibels 3 ] ] 32 Less than 55
C

. Parking area Office Office
g (West side) (South-West side) | (South-East side)
E, Lunch time| Decibels 36 41 40 Less than 60 OK
e Nighttime | Decibels 31 36 32 Less than 55

Note) Since the site is within 50 meters of the boundary line of the school premises, the regulation value is reduced by 5

decibels.







