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Support tools for product development processes based on quality management basic tool LIQ

(such as NewPIT)
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To improve business processes, different departments in a company must share relevant
information and establish exactly what needs to be improved. These activities need to be
carried out appropriately, easily, and efficiently for successful improvement.

PFU's quality assurance division has been putting a great deal of effort into improving
business processes in order to advance quality, lower costs, and satisfy delivery deadlines.
As a result of these efforts, the division developed the quality management basic tool LIQ
(Light Integrated Quality management support tool), which is a Web application utilizing
XML and XSL technologies. Based on LIQ, the quality assurance division has been helping
define what improvements need to be made to various business processes, and convert

these processes into IT systems.
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