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IP Communication Center

- Call Center Implementing Visibility Using IP Communication Technology -
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Based on the concept of "secure and reliable support & service", in February 2006, PFU
commissioned a call center that fully utilizes the IP network. It is equipped with the latest

security system and a content distribution system for sharing information with 120

maintenance centers throughout Japan. The new call center, which also functions as a

showroom, is distinctive in that its glass rooms allow customers to observe actual

maintenance services in progress.
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