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MSP Supporting Stable Operation of the System

gopoogg **
Satoshi Chuujou

gooag *
Osamu Kimura

ogooo *
Katsuji Yoshioka

oooag *
Chihiro Ikeda

gooo *
Riyousuke Nogawa

* 000000000000 0000000DO00O000O00DO0O0D00DO0O0DO0O00DOO0O0DO00O000
** 00o00000000000000000000000000000000000000ProDes 0OO00O00O

goboobooboobboooboobboobboooPrUDOODOOODOODDOODOOODOO
goobobbooooobbboooooobobbooooobbboooooooobbooooooobo
goobobbooooobbbbooooobobbooooobobbbooooobbbooooobooobo
goooobo MSPOOOOODOOOODOODOOOO

Our customers need to have continuous, stable system operation. From this perspective,
in addition to traditional services of sending maintenance personnel to our clients, PFU
has started a new operation service called Management Service Provider(MSP) that
integrates new maintenance services. These services include monitoring services to ensure
normal equipment operation and managed-security services designed to take steps towards

the maintenance of the security level of the system.
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0 Fig.1-Location of different services that comprise MSPU
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