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Consulting Services Supporting Acquisition of Certification
of a Medical Service Management System under 1ISO%001
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PFU ECO LABORATORY LIMITED makes use of the practical know-how it has
accumulated over many years to provide consulting services that enable our customers to
acquire certifications relating to quality (ISO9001) and the environment (ISO14001) as well
as to provide effective support services that cover all associated business.

Recently, we provided consulting services to a certain hospital to assist it to acquire
certification of its quality management system that was based on the newly revised
ISO9001:2000 standard. What was remarkable was that there were only a few precedents
of hospitals acquiring certification under 1ISO9001.

At the time of certification, the interpretation of ISO9001 with regard to medical services
was not yet standardized and the hospital was run by a group of advanced professionals
with doctors at the top. We provided consulting services until certification was acquired
after only ten months not only for the hospital that originally sought certification but also

for the nursing care center which joined the application at a later date.
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